
1. How the SupplierXM platform works



Overview of 
the data 
sharing 
process 
The request-based approach 

You decline the request, which 
may occur for various reasons

Retailers import their active range onto the 
platform (using GTINs)

A sharing request, based on these GTINs, 
is sent to you

You accept the request
 (if the GTIN belongs to your 
company)

You fill in the product page and 
share it with the retailer

The GTIN does not belong to 
your company

The product is no longer for sale 
(The product will be moved to the 
“archive” category)

In order for you to be able to fill in and share your product 
pages, retailers using this approach will assign a product 
that they are listing to your brand and ask you to provide 
information for that product.

This means you can only share product pages with a 
retailer if they have requested them. 
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Overview of 
the data 
sharing 
process
The free sharing approach
Instead of the request-based approach, your retailer 
might choose to use the free sharing approach. This 
simply means that you can share any of your products 
with the retailer, even if they have not been requested.

Your retailer refuses the 
sharing request

Connect to the SupplierXM platform

Activate the recipient in the 
“Publication” section

Your retailer accepts the 
sharing request

Fill in the product page with the requested 
information and save your changes
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